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Telah dilakukan penclitian tentang tingkat kepuasan pasien terhadap 'pela,\_fan‘an '
kefarmasian di spotck sesuai dengan Permenkes No.73 tahun 2016 berdasarkan -
karskteristik pasien dan mutu pelayanan. Penclitian ini bersifat deskriptif dengan metode
survei yaitu dilakukan dengan penyebaran kuosioner kepada pasien yang mengambil
ohat di apotek roxy. Kuoisoner berisi tentang pertanyaan tertutup, aspek yang ditanyakan
adalsh  rasa kepuasan  tentang  pelayanan farmasi dari segi
samgible reabilicy resporsiveness.assurance dan  empathy.  Analisis  data _dilaknkan
‘Jengan cara wji validitas dan resbilitas, Analisis Univariat dan Analisis Bivariat. Hastl

 penelitian menunjukan karakteristik responden yang memberikan kontribusi pada
penelitian ini sebagian besar laki-laki (68%), umur 25-43 tahun (44,8%), tamat SMA
(68 8%), pekerjasn pegawai swasta (40,8%) pendapatan 3.000.000 sampai 5.000.000
{57.6%) dan lama pelayanan 15-25 menit(42,8%). Dilihat dari 5 dimeasi servqual bahwa
pada dimensi fisik (80%) kategori baik dan sebanyak (20%) menyatakan bahwa dimensi
tidak baik Dimensi empaty (30,8%). Dimensi kehandalan terdapat (84,4%). Dimensi

cepat tznggap (76.8%). Dimensi jaminan (77,6%).
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Reﬁcan:h has been conducted on the level of patient satisfaction wil‘h-phnhnac)"'" :
services in pharmacies m.wrdmg, to Permenkes No.73 in 2016 basc.d on patient:

chamcteristics and service quality. This research is dcscnpu_ve with survey method which

» is done by distributing questionnaires to patients who take drugs at Rox‘y',’l’hannacy. :
Quoisoner coutains closed questions, the aspect being asked is a sense of satisfaction ‘
about pharmaceutical services in terms of tangibility, reliability, ‘4'respons'ivencss,' :
~ assurance and empathy. Data analysis was performed by testing the validity. and
reliability, Uni\}ariate Analysis and Bivariate Analysis. The results showed the
characteristics of respondents who contributed to this study were mostly men (68 %), -
aged 25-43 years (44.8%), graduated high school (68.8%), private sector cmployws Jobs_'
(40.8% ) income of 3,000,000 to 5,000,000 (57.6%) and 15-25 minutes of se_r_vi‘ce time -
(42.8%). Judging ﬁ'om the 5 dimensions of servqual, the physical dimensions (80%) am ’

‘good. Dimensions empaty (80.8%). The dimensions of reliability are (84.4%). The

dimensions are fast responsive (76.8%). Dimensions of collateral (77.6%).
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