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Sebagai Sistem Penjaminan Mutu Pada Pedagang Besar Farmasi
(PBF) Di PT. X

Distribusi obat yang tidak sesuai standar dapat memengaruhi kualitas dan
keamanan obat. Penelitian ini mengevaluasi penerapan Cara Distribusi Obat yang
Baik (CDOB) di PT. X, sebuah Pedagang Besar Farmasi (PBF). Metode penelitian
deskriptif evaluatif digunakan dengan observasi, wawancara, dan analisis dokumen
berdasarkan standar CDOB dari BPOM. Hasil penelitian menunjukkan bahwa PT.
X telah memenuhi banyak aspek teknis CDOB, namun ditemukan ketidaksesuaian
operasional, termasuk penyimpanan suhu yang tidak sesuai dan dokumentasi yang
kurang lengkap. Faktor penghambat meliputi keterbatasan fasilitas, kurangnya
pelatihan staf, dan tekanan operasional. Rekomendasi diberikan untuk
meningkatkan kepatuhan dan efektivitas penerapan CDOB guna menjamin mutu
obat.
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Farmasi, Sistem Penjaminan Mutu.
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ABSTRACT
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Title : Evaluation of Good Drug Distribution Practices (CDOB)

Implementation as a Quality Assurance System at
Pharmaceutical Wholesalers (PBF) in PT. X

Non-standard drug distribution practices can adversely affect the quality and safety
of pharmaceuticals. This study evaluates the implementation of Good Drug
Distribution Practices (CDOB) at PT. X, a pharmaceutical wholesaler (PBF). A
descriptive evaluative method was employed, using observations, interviews, and
document analysis based on BPOM’s CDOB standards. The findings indicate that
while PT. X meets many technical aspects of CDOB, operational discrepancies
were observed, including improper temperature control in storage and incomplete
documentation. Key hindering factors include limited facilities, insufficient staff
training, and operational pressures. Recommendations are provided to enhance
compliance and improve the effectiveness of CDOB implementation, thereby
ensuring the quality and safety of distributed drugs.
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