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Resep wajib ditulis dengan lengkap dan jelas guna menghindari adanya kesalahan 

pada fase transcribing (penerjemahan resep), dispensing (menyiapkan obat), serta 

mencegah terjadinya medication error. Penelitian ini bertujuan untuk mengetahui 

kelengkapan aspek administrasi, farmasetik, dan klinis resep pada penebusan di 

Apotek Mitra Ciracas Jakarta Timur Periode Juni – November 2022. Penelitian ini 

berupa penelitian deskriptif dengan pengumpulan data secara retrospektif yang 

didasarkan pada data resep di Apotek Mitra Ciracas Jakarta Timur. Metode 

pengambilan sampel dilakukan dengan metode simple random sampling, sampel 

yang didapatkan sebanyak 144 lembar resep. Hasil penelitian menunjukkan 

persentase kelengkapan pada aspek administrasi meliputi : nama pasien 98,61%, 

umur 64,58%, jenis kelamin 63,19%, berat badan 7,64%, nama dokter 91,67%, 

SIP dokter 37,5%, alamat dokter 48,61%, nomor telepon dokter 9,03%, paraf 

dokter 63,20%, tanggal penulisan resep 88,20%. Hasil kesesuaian farmasetik 

komponennya telah mencapai 100% meliputi nama obat, jumlah obat, dan cara 

penggunaan obat, sedangkan bentuk sediaan 97,22%, kekuatan sediaan 90,97%, 

dosis obat 90,97%. Secara klinis didapatkan resep yang berpotensi terjadinya 

interaksi obat 21,53%, dan persentase tepat dosis 94,44%. Hasil pengamatan ini 

diharapkan dapat meningkatkan pelayanan terhadap pasien, sehingga dapat 

tercapainya terapi pengobatan yang optimal. 
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Prescriptions must be written completely and clearly to avoid error during the 

phase transcribing (prescription translation), dispensing (preparing medication) 

and preventing medication errors. This research aims to determine the 

completeness of administrative, pharmaceutical, and clinical prescription aspects 

on drug redemption at Pharmacies Mitra Ciracas East Jakarta period June – 

November 2022. This research is a descriptive research with retrospective data 

collection based on recipe data at Pharmacies Mitra Ciracas East Jakarta. The 

sampling method was carried out by simple random sampling method, the 

samples obtained were 144 recipe sheets. The results of the study show the 

percentage of completeness in administrative aspects including : patient`s name 

98,61%, age 64,58%, gender 63,19%, weight 7,64%,doctor`s name 91,67%, SIP 

doctor 37,5%, doctor`s address 48,61%, doctor`s phone number 9,03%, doctor`s 

initials 63,20%, prescription date 88,20%. Results of pharmaceutical conformity 

have reached 100% including the name of the drug, the amount of drug and ow to 

use the drug, while the dosage form 97,22%, preparation strength 90,97%, drug 

dosage 90,97%. Clinically obtained prescriptions that have the potential for drug 

interactions 21,53%, and the percentage of correct dose 94,44%. The results of 

the observation are expected to improve service to patient, so that optimal 

treatment can be achieved. 
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