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Profil Pelayanan Informasi Obat (PIO) pada
Pelayanan Swamedikasi Obat Wajib  Apotek
Allopurinol di Apotek Wilayah Kabupaten Bekasi.

Tenaga kefarmasian merupakan tenaga kesehatan yang memberikan pelayanan
kefarmasian kepada masyarakat, salah satunya Pelayanan Informasi Obat (P10)
terutama dalam memberikan pelayanan swamedikasi. Tujuan dari penelitian ini
guna mengetahui pelayanan informasi obat pada pelayanan swamedikasi obat
wajib apotek allopurinol di apotek Kabupaten Bekasi. Metode yang digunakan
dalam penelitian adalah metode simulasi pasien. Hasil penelitian menunjukkan
kualitas pelayanan informasi obat yang dilakukan oleh apoteker (7,57%), oleh
tenaga teknis kefarmasian (7,18%), dan oleh petugas apotek bukan farmasi
(6,56%). Dari penelitian ini disimpulkan bahwa peran petugas apotek dalam
memberikan pelayanan informasi obat allopurinol masih rendah dan perlu

ditingkatkan.
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ABSTRACT

Name :  Clarisya Pramirusanti Putri
Major . Pharmacy
Title . Profile of The Drug Information Services in The Self-

Medication of The Mandatory Drug of Allopurinol at
Pharmacies in Bekasi District

Pharmaceutical workers are health workers who provide pharmaceutical services
to the community, one of which is Drug Information Services, especially in
providing self-medication services. The purpose of this study was to determine
drug information services on allopurinol compulsory pharmacy drug self-
medication services in Bekasi Regency pharmacies. The method used in the study
was the patient simulation method. The results showed the quality of drug
information services carried out by pharmacists (7.57%), by pharmacists
assistant (7.18%), and by non-pharmacy workers (6.56%). From this study it was
concluded that the role of pharmacy officers in providing allopurinol drug
information services was still low and needed to be improved.
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